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Abstract

The purposes of this study were as foltows: 1) to examine

the relationship between quatity of the services and customer

loyatty in lr,lueang Sri Kai sub-district area, Warin Chamrap district,

Ubon Ratchathani province and 2) to examine the quality of

services that influenced to customer toyaLty in Mueang Sri Kai sub-

district area, Warin Chamrap dlstrlct, Ubon Ratchathani province. A

sampte was selected from 302 people who live in private dormitory

with large number of rooms more than 100 rooms. The instrument

was questionnaires. The data were analyzed by using frequency,

percentage, mean, standard deviation, correlation and muLtipte

regression.
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The study reveated that the quatity of services such as

tangible, rel.iabi[ity, responsiveness, assurance and empathy were

positive[y associated with the customer Loyalty. The supposition

found that the quality of services such as assurance and tangible

are influenced to the customer [oya[ty.
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